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Labor of “Male’s Responsibility” under the Management beyond
Visual Range:Based on a Research of the Employment Model

of the Take—out Industry Influenced by 020
ZHAO Lu LIU Neng

Abstract: Based on the introduction of 020 platform, the field investigation and the analysis theory
of labor process covering the tripartite relationship of “capital-laborer—consumer” are adopted to analyze
the employment model of the take—out industry influenced by Internet technology and explore the new
forms of employer’s control and labor struggle in the labor process with the existing literature review and
in—depth interviews as a basis. There are findings in the research: under the influence of Internet technolo-
gy, an informal contractual labor relation is forming in the take—out industry. Under the strong control of
multiple subjects characterized by the management beyond visual range, a “flattening” social network is
forming among laborers who is conducting non—humanity affective labors, which embodies the implicit fea-
tures of the digital divide: while enjoying the Internet benefits, it also further solidifies the lower position
of laborers in the secondary labor market. At the same time, the specificity of social structure characteris-
tics of the male laborers in the take—out industry is presented through the introduction of gender analysis
mechanism in discussion of the labor process, making the industry a typical example that highlights the
subjective consciousness of “male’s responsibility”.

Key words: 020 Platform; Take—out Industry; Rider; Employment Model
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